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FAQ

. How much is the full membership fee per year?

e Itis only RM 120 per year.

. Can | pay on monthly basis?

* No, you have to pay lump sum / one short for a year.

. When should | pay the full membership?

* It is encouraged to be paid starting of January as the membership is for one
year.

. How if | pay in between of the year? i.e around Jun

or July of the year?

* Yes you still can make your payment anytime.
* However our term or durability its only until 31% December of every year.

e i.e Paid RM120 on 01* June 2009 , this term will still end on 31* December
2009.

. Why the term ends 31st December of every year

even though | have made payment any day in the
middle of the year?
* Because this is not fair for other tutors as they are paying on every 1% of
January. The agency is also trying the level best to provide the best service

for you tutors. For more info please call 012-2577879 or e-mail
admin@tuitionf2f.com


mailto:admin@tuitionf2f.com

6. Do | need to pay agent commission if | receive a job
under this package (Full Membership of Unlimited
Access for Tuition Jobs)?

* No, since you have paid the RM 120.00 therefore you are not required to
pay us the agent commission.

7. Does this program or package is compulsory for all
Tuitionf2f tutors?

* No, this package is optional only. However we would encourage all our
registered tutors to register since its only RM120.00 per year and you will get
the most jobs unlimited.

8. What is the overall benefit of purchasing to such
packages?
e Tutors will minimize their cost, where by they don’t need to pay agent
commission anymore upon the confirmation of the job.

9. If | don’t wish to continue this package for
forthcoming year, does that possible?

* Yes for sure, however please note that if you miss the package once then you are
not allowed to continue under this package anymore. This will not be fair for
other tutors if such procedure takes place.

10.Is there any limitation for number of jobs that | can
choose to go for or calling the parents?

* There no limitation. It’s up to the tutors how many jobs that they want to
pick/choose.

11.How would | receive my log in ID & Password?

e Such information will be e-mail to your personal e-mail. The e-mail that you
have used to register with us.



12.Can | request to receive my log in ID & password via
SMS?

*  We are sorry, the management unable to do so for security purpose or reason.

13.Does other Tuition Agent’s Jobs request will be
loaded into this page?

* No, their request will not be posted under this page. Since we want our tutors to
avoid the agent commission payment. However we will load such request in
other pages and then not under the VIP Jobs.

14.What is the difference between tuitionf2f agency &
other tuition agencies?

* There other tuition agencies providing such services free via web site. However
such agencies are also publishing other tuition agents job, thus at the end of the
day the tutors still required to pay the agent commission. Since our Tuitionf2f
motive/objective is to reduce the burden of our tutors in paying the agent
commission, we are providing such service at the lowest rate.
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